
Immediate notification when flight status changes

Help travellers and 
employees better recover 

from travel disruptions

Extend day-of-travel services 
and provide better duty of 

care

Direct to customers or on 
your behalf 

Verify insurance claims for 
delayed or cancelled flights 

immediately

Flight status alerts to manage travel disruptions
•	 Flight	Notifications	for	Business	(FNB)	

delivers notifications to you via HTTP(S) for you to 
redistribute or send directly to your users via email

• Ensure efficiency and best-in-class customer service
• Flexibility – receive notifications via HTTP(S) and use 

them internally or send to your clients, or have OAG 
send email alerts or SMS alerts to your clients on your 
behalf

• “Bulk” register flights and receive notifications of 
changes to your clients’ flights

• Multilingual capabilities – service is available in any 
language of choice to reach global users

Clients 
include:

Gulf Air – Flight Notifications for 
Business delivers flight status alerts 
direct to users via email and SMS

OAG flightview offers the most complete, 
accurate and timely data in the industry, 
with alerts that enable us to automatically 
keep travellers and travel managers 
updated through mobile, text and email. 
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